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Introduction:
Thank you for joining the FASTWEB bulksms reseller business. 
We congratulate you and pray that this relationship will be for a mutual benefit. Here are a few things you need to know about using your reseller panel.

By now you should have received your reseller username and password. Our default password is 123456. Change your password once you login the first time to secure your service. if you don’t have your reseller log in name please contact us. But if you are not a reseller, contact us to sign up for a reseller account. Visit our website now: www.fastwebsms.com to get all the details to signup as a reseller and see our lowest bulksms prices.
The first thing  to do after you have signed up as a reseller and we have set up your account is to login from your reseller website name, and when the page opens, click on login at the top right corner of your reseller website.

A page will open, requesting your username and password. Enter the username and password we gave you and press the enter key. Waoh! Here you are in your own sms reseller panel. Now you need to learn a few things to get started. The first of them is how to change your default password to your preferred password. Then, the three other most important things are how to setup user account for your customers, credit your customers and send sms yourself. You must know how to use these three things to operate this business successfully. This do-it-yourself practical guide will take your step by step on how to do that.
CHANGING YOUR DEFAULT PASSWORD

Once you login into your reseller account to change your password, click on ‘My Account’ and when the page opens, click on change password. Enter the new password, retype it again and click on insert. You will see a successful confirmation if it is successful. Click on the ok button. Congrats on changing your password. You can do this anytime you want to change your password.
HOW TO CREATE CUSTOMER ACCOUNTS
Click on ‘Reseller Panel’ to open the account setup page. Click on ‘Add New Client’ and a popup box will open. Enter the customer names, enter a username for the customer, and choose a password. A password can be anything. In the default sms price just enter ‘1’. That is to say that for each message the customer sends it should deduct 1 sms credit and click on insert.
Note: if it says channel name exist, it means someone is using the same name as your customer. Add something to the customer name to make it different. If it says that username already exist then change the username. Otherwise, it will show you are successful.
HOW TO CREDIT CUSTOMER WITH SMS

Congratulation on your first customer account. I pray that you will have many more customers.

Now, let’s credit your first customer with sms credit. If you look at the new customer account you just created you will see links like Smpp, Credit, Prices, Edit and Delete. Click on the ‘Credit’ link on the new customer account and a popup box will open. Enter the amount of credit the customer paid for. E.g. 1,000 and click on insert.
One, the credit had been inserted you will see it appear below, showing you the time, date and amount of sms credit you just added to that customer. Click on close below the box.

SUMMARY:

Now you both know how to create a customer account and credit them. Now you must text your customer the username and password to login and send sms from your website.
HOW TO SEND BULK SMS (CLICK SMS TOOL)

Sending bulk sms can be very simple if you know what could make it go wrong. I want to state them out for you. The first is the sender ID- it must not be more than 11 characters. Another thing is the GSM numbers. They must be in the right format. I recommend you type your numbers first in Notepad and save it. You can then copy and paste it when you want to send messages. However, the numbers must be typed in format: 2347087770518.
Note that it started with 234 and also the first zero (0) in my phone number was not included. That is the right format. Also, if you are sending to more than one number at a time, the must be typed each number on a separate line like:

234708777518

234708777518

Even if they are one million phone numbers, each one must be in a separate line.

SENDING YOUR FIRST SMS

You will see the first box- that’s where to type your message. A page is 160 characters. You can type as many pages as you want but it will charge for each page separately. After typing your message choose your sender ID by entering the sender name in the sender ID box. If a name is there you can delete it and type the name you want or how you want it. You are free to use any name you want any time you send a message.
After setting your sender ID scroll down to GSM number column and copy those numbers you have typed on Notepad and paste it in the GSM number column. And click on the Insert button under the GSM number column. It will move the GSM numbers into the next column which is the total recipient.

There is one good reason that is necessary. It helps in eliminating duplicate numbers. Also, if there are invalid GSM numbers or wrongly formatted GSM numbers it will alert you. So, when it tells you some or all of the numbers are invalid, check the number format, make correction and try again. But if it’s inserted to the total recipient column successfully it is time to hit the Send button. So, click the send button now.

Alas! There is one more thing to do; you have to confirm the message. Yes. As you can see after you hit the Send button the confirmation page has details of the networks, countries, and number of SMS you are sending and also the networks it will not send to number it will not send to. Below is two buttons, one is to confirm and the message will be sent, while the other is to cancel and it will return you back to the Smstool.
IMPORTANT NOTICE:

What if you can’t see the confirm button even though the confirm page is open. What it means is that your computer screen resolution is low. Just hold CTRL key and press on Minus (-) key until you can see the confirm button or Plus (+) key to return it to it normal screen size.

Follow these steps until you master it practically. However, if you encounter any problem call us immediately.

