FastWebSMS Reseller FAQ


- After the first year, what are the fees we will be required to pay?
Ans:  After the first year, you will now be paying N5,500 for renewing your reseller domain name and hosting. No additional fees or reseller renewal fees will be paid, but just the reseller domain name and hosting fees. But the reseller setup fee is N26,000. 

- Who designs the website?
Ans: Once you sign up with us and pay the reseller sign up fee, we will give you a reseller website, register the domain name and host it for you for a one year period. However, it’s up to you. If you want to use your already designed website it’s also okay by us.

- Can we know some of the reseller websites you've designed in the past?
Ans: Yes, if you want to see any of the sites we have already designed just ask, and a reseller website name will be given you to check it out. However, I will not just publish names here; it will give an advantage to some while leaving out others. So it will be at our sole discretion at anytime to give out the names of reseller website you can check to confirm the kind of service we are rendering to our resellers. 


- How much control do we have over our clients?
Ans: You have 100 percent control over your client. Our reseller panel gives you control to create customer login accounts and to manage and control your customers. The information is only known to you. In fact, your operation of the business, its success its all up to you.


- Will you have access to or control over our client’s information?
Ans: like I said above, No! Only you will have access to your customers. Our reseller panel gives you control access to create and manage your customers accounts without our involvement.

- Will I have a say in how our site will look like?
Ans: If you are going to use our FREE reseller website, you will not have any say over how the design should be, however, we offer one of the best websites in the industry, professional made by our international web design company just for you. 
You can only ask for changes where necessary about the information on the site. But we are also going to advise in any area we felt the decision may have been a wrong one. We may also refuse any request that is completely out of the purpose for which the site is giving to you.

Alternative, we can arrange to have complete control over your SMs website if you want to host it on your own hosting space. See www.fastwebdomain.com to know more about buying hosting space.



- Will we be able to host 3rd party adverts on our site?
Ans: Sorry, No! As much as possible we will not allow you to use our reseller website for other purpose excerpt that agreed by us. But know that we may not allow other information that is not related to selling our SMS which is the purpose for which we gave you the website in the first place.

But if you desire to use your website for other purpose other than what we are about, then we will advise two things. One, that you host the service yourself with your own website, or if we agree for you to use our own website. But in any case we must host is yourself.


- Will we be able to receive payments with ATM cards? If yes how?
Ans; ATM service is controlled by Interswitch. If you are interest in accepting ATM payment then you have to contact Interswitch yourself at www.interswitch.com.ng
.

- Will we be able to deploy Gateway API for websites of our clients that may want such service?
Ans: API gateway link is only deployed by Gateway operators and not on a reseller level. You can get a client linked up and we will arrange a price that will ensure you get percentage of all SMS they buy.

- Will we be able to incorporate third party application-based functionalities e.g. Bulk recharge card vending applications on our site?
Ans: Such application of other service would be considered on the basis of their advantage to the service you are offering. Already we are also working on the online recharge card business. We can easily allow such because of the closeness with SMS and the fact that it will increase traffic on your reseller site.


- Will we and our clients get real-time SMS delivery status?
Ans: Yes. Our service do verification of the network numbers and confirms all the numbers that will be delivered successfully and those that won’t before you even send out the message. You can also see delivered messages based on networks on the home link in your reseller panel.
It does this according to networks.


- What does obtaining a dedicated web-based SMS reception number from you entail?
Ans: A dedicated sms number functions in the same way like your email address. It’s an online sms account for receiving sms from phone users into an online account instead of to your phone. 

- How do I order sms credit and make payment?
Ans: For the price of sms I advice that you contact us each time you want to order for sms to know the current price if you are not sure of the current price. Payments are made to our bank accounts and then you notify us after payments are made. If you are an existing reseller do always make payment in your reseller name to help us credit your account promptly.
In Nigeria pay into account below:

Zenith Bank PLC

A/C No: 6118702785,  

A/C Name: Fastweb Internet Services

